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OBJECTIVE:
To secure a long-term position where I can apply my customer service, technological, and/or administrative skills to support and enhance your company's mission. I am passionate about helping others and leveraging technology to improve processes, and I am committed to continual learning, growth, and making positive impacts in every interaction.

PROFILE:
Motivated, personable, and resourceful professional with a Bachelor's degree and a strong commitment to excellence. Innovative in finding solutions while maintaining full compliance with company guidelines. Known for strong people skills, a constant desire to learn, a calm presence under pressure, and a multicultural background that allows me to connect with individuals from all walks of life. I am a proud enrolled member of the Chickasaw Nation, with Irish and Spanish heritage, and an intermediate knowledge of the Spanish language.
My passion for helping others has been demonstrated through years of volunteer work — including ministry, mentoring youth, feeding and clothing the homeless, supporting recovering addicts and ex-gang members, and helping to build orphanages. In my professional journey, I have excelled in customer service, sales, case management for Medicare clients, fitness center supervision, and youth mentorship, consistently making meaningful impacts and setting records.
In addition, I have cultivated strong skills in web development — a passion that emerged from business management studies and grew through hands-on experience with HTML, WordPress, Elementor, and participation in communities like Tampa Devs. I further enhanced my skills through formal training with Codecademy, Creators Training, Upskillist, and an Agile Project Management Diploma. I am currently attending Francis Tuttle Technology Center, pursuing advanced training in Front End Web Development. This shows my dedication to continually growing in high-demand technical skills, while reinforcing my ability to learn quickly, master new technologies, and deliver polished, user-focused solutions.
Business ownership and management experience at Mr. Roofix strengthened my leadership abilities, including employee vetting and training, project management, inventory oversight, customer relations, and website development. My work in case management sharpened my capacity to explain complex information clearly, manage multiple intricate projects, and prioritize changing tasks efficiently.
I bring a well-rounded skill set, a heart for service, and a mindset geared toward continuous improvement. I am eager to contribute meaningfully to your team, not only meeting your company's needs but exceeding them.

SKILLS:
Customer Service - Agile Project Management - Scrum - Elementor - WordPress - HTML (Hyper Text Markup Language) - CSS (Cascading Style Sheets) - Visual Studio Code - GitHub - draw.io - TeamGantt - Atlassian Jira - Trello - Microsoft Office Programs Efficiency - Advanced 10-Key/Typing Proficiency - Tech Savvy - Business Ownership - Management - Supervising - Case Account Management - Scheduling - Employee Training - Interpersonal Communication Skills - Partner Relations - Client Relationship Management - Conflict Resolution - Public Speaking - Excellent Written & Oral Interpersonal Communications - Digital Communications - Bookkeeping - Supply Chain & Logistics - Inventory Planning and Management - Computer System Reservations- Cost Analysis and Estimation - Cashiering - Presentation - Analytical Thinking - Sales Proficiency - Videography/Video Production: Taping & Editing Footage - Outreach - Ministry - Lifeguarding

EMPLOYMENT HISTORY:
OKASIS AT OKANA RESORT & WATERPARKS 
639 First Americans Blvd, Oklahoma City, OK 73129
(572) 228-4001
· Title: "Server" – 05/2024 - 08/2025
· Description: Customer service, greeting customers, teamwork, serving 7-30 cabanas at a time around an outdoor pool with a ½ mile circumference, cashiering and POS system use, extensive knowledge and customer advising of menu items, sales, upselling, stocking, cleaning cabanas, etc.  I regularly received customer praise to managers and myself for my work and their experiences.
· Ending Reason: outdoor lagoon closed for the summer season and due to a recent heat stroke I had while working 10 hour shift outside in 100+ degree temperature, at OKASIS.  

BEST BUY
6421 SW 3rd St, Oklahoma City, OK 73128
(405) 440-1732
· Title: "Salesman" – 11/10/2024 - 12/31/2024
· Description: Customer service, cashiering, extensive electronics knowledge, customer advising, sales, stocking, etc.  
· Ending Reason: Seasonal help and no more work available.  They had company-wide layoffs throughout the nation, or the GM told me he would have loved to keep me.    
TRADER JOE’S
6409 Avondale Dr, Nichols Hills, OK 73116
(405) 843-5655
· Title: "Cashier/Stocker Crew Member" – 05/2023 - 05/2024
· Description: Cashiering, accurate money handling math skill utilization, customer service for thousands of customers per day, organizing store, creating marketable displays, teamwork, training new employees, sharing products to local food pantries, handling elimination of unsellable products, stocking up to 100+ pounds, making bales, coding products, facing products, gathering carts during busy traffic, bagging, cleaning, product sampling, etc. 
· Ending Reason: Schedule conflict with Sunday morning religious obligations; health risk; and sought better fit for skills, while taking time to pursue studies. 
MR. ROOFIX LLC 
Tampa, FL (No physical business address)  
(727) 425-9123
· Title: "Owner/Operator" – 05/2019 - 05/2023	
· Description: Money management, customer service, sales, website creation and maintenance, setting up business for legal work, creating LLC, obtaining permits and registrations, finding and maintaining contract with license holder, finding leads, communicating with customers, organizing customer and lead lists, door to door price estimations, contract creation, hiring workers, communicating between customers and workers, payment collections, roofing labor work, ordering materials for customers at competitive rates, etc. 
· Ending Reason: Agreed with father (co-owner) to retire the business and find a better career fit less physically demanding, due to previous injuries; moved back to my Oklahoma roots, to focus on web development studies, allowing injuries to heal.  
TZ INSURANCE 
4902 W Waters Ave #100, Tampa, FL 33634
(813) 574-5600
· Title: "Case Manager" – 10/2020 - 08/2022
· Description: Promoted from Sales Qualifier to Case Manager within 3 months due to performance excellence.  Assisted clients in enrolling in Medicare Advantage plans and conducted Health Risk Assessments as one of only 3 licensed Case Managers nationwide.  Reviewed client applications, audited agent submissions, and provided detailed plan support including PCP and prescription research.  Recognized for top-tier call quality—recordings used company-wide as training examples.  Trained new Case Managers and streamlined interdepartmental communication through email, phone, and Zoom.  Maintained strict compliance with HIPAA and handled sensitive data securely across multiple platforms.  Excelled in data entry, case recovery, client retention, and explaining complex healthcare details in accessible terms.  Demonstrated strong multitasking, prioritization, and project management abilities across diverse tools and workflows.
· Ending Reason: There were no opportunities for advancement here, and my father needed my help with our roofing business, Mr. Roofix.  So, I sought a better fit to use my new skills, returning more fully again to the roofing business, after training someone to replace me as a CM at TZ Insurance.  
SAINT GREGORY'S UNIVERSITY MABEE AEROBICS CENTER
190 W. MacArthur St., Shawnee, OK 74804
(405) 878-5491
· Title: "Lifeguard Supervisor" – 08/2014 - 05/2016
· Description: Scheduling via Microsoft Excel, employee e-mail and text communications, employee responsibilities enforcement, customer service, Red Cross certification maintenance, proper pool/spa chemical and temperature level maintenance, vigilantly scanning pool areas for anyone in need of help, rule enforcement, cleaning, etc.
· Ending Reason: The entire University along with the Aerobics center closed permanently, right before I was able to accept the new General Manager position I had just been offered.

ALPHA & OMEGA CLEANING
Shawnee, OK 
(405) 795-9419
· Title: "Facility Services Assistant" – 09/2007 - 11/2014
· Description: assisting the owner, Micah Belyeu, in cleaning and preparing new and established businesses and facilities throughout Oklahoma, on contracts.  The owner often said I was his hardest worker and most reliable employee.  
· Ending Reason: owner retired the business.  

EDUCATION:
FRANCIS TUTTLE TECHNOLOGY CENTER – Oklahoma City, OK
· Programming Technician: Front End Web Development, Currently Enrolled
FAMILY OF FAITH UNIVERSITY - Shawnee, OK
· Bachelor of Arts in Ministry Degree, Attained Spring of 2016
GORDON COOPER TECHNOLOGY CENTER – Shawnee, OK
· Business Management, 2 semesters completed with 4.0
MEEKER HIGH SCHOOL - Meeker, OK
· Diploma, Attained Spring of 2007

CERTIFICATIONS/LICENSES:
· Upskillist: Agile Project Management Diploma
· 2-15 Life, Health, and Variable Annuities License: 09/2020 - 09/2025
· Codecademy: Learn HTML
· Creators Training – WordPress and Elementor
· Indeed Assessment: Supervisory Skills & Directing Others - "Expert"
· Valid Oklahoma Driver’s License and reliable vehicle

REFERENCES:
ANDREA WALLACE: "General Manager"
· OKANA Resort OKASIS and DiveBar
· (405) 824-4317
· awallace@okanaresort.com
· My manager and friend at OKASIS and DiveBar of OKANA.
ANGEL LITTLE: “Owner/Operator and Teaching Artist”
· The Sound Bar and Oklahoma Contemporary 
· (405) 361-5622
· Angelfrost7970@gmail.com
· My coworker in using the art of b-boying, or breakdance, to minister to at risk youth, and is still a mentor and close friend; known 13 years. 
TOM BERNSTEIN: “Attorney, Realtor, and Photographer”
· Paycom, Kirk-Angel Realty, and TDB Photography
· (405) 313-9623
· tom@tdphotography.com
· My friend and business connection; he was former attorney for Paycom.  
JAKE MELVIN: “QA Analyst”
· Paycom
· (580) 402-5317
· JMelvin1@uco.edu
· My former coworker and good friend.  
SAM MATTHEWS: “President, Instructor, and Pastor”
· Family Of Faith University and Church
· (405) 596-9256 
· SamMatt1@aol.com
· My college president, instructor, pastor, friend, and mentor throughout college; known 27 years.
JOHN PHILLIPS: “Instructor”
· Family Of Faith University 
· (405) 567-7474 
· phillips5_98@yahoo.com
· My college professor, coworker in Alpha & Omega Cleaning, friend, and mentor throughout college; known 22 years.  

